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Step 7: Police Records Checks 
 

STRENGTHENING THE CARING COMMUNITY 

Renewal Online EPIC – Password Reset  

If you are a volunteer who has previously completed an EPIC using the online system and are now required 

to complete a renewal EPIC with the same email address, but have forgotten your password, please follow 

the steps below:  

 

• Click on the following link to start a renewal EPIC: www.sterlingtalentsolutions.ca/Archdiocese-of-

Toronto  

• Upon clicking the link, the following page should open. For the first drop-down menu, please choose 

either “Parishes (A-R)” or “Parishes (S-Z)” depending on the parish you are volunteering at.  

Please note: parishes beginning with “St.” fall under “Parishes (S-Z)”  

For the second drop-down menu, please choose the name of your parish.  

 
 

• Once both drop-down menus have been chosen, please check off “Yes, I confirm” and then click on 

“Start My Check!”  

 
 

 

 

 

http://www.sterlingtalentsolutions.ca/Archdiocese-of-Toronto
http://www.sterlingtalentsolutions.ca/Archdiocese-of-Toronto
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• Once a new page opens, please skip the “New to myBackCheck.com?” section and click on “Trouble 

logging in” at the bottom of the page. 

 
• Once a new page opens, please type your email address that was used when you previously completed 

your last EPIC then click “Reset password”. 

 

Your Parish Name 
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• Please check your email as the online system will provide you with a link to reset your password. The 

email you receive should look like the photo below. Please click the link to reset your password.  

 
 

• The link will open to a new page where the online system will ask you to answer a few of your security 

questions to validate your identity. Once you have answered the questions correctly, you will be able 

to reset your password, log in and start a your renewal EPIC.  

 

If you encounter any difficulties in the middle of completing your EPIC, please feel free to reach out to the 

Sterling Client Support Line at 1 877-455-6730 or you can email support@mybackcheck.com.  

 

If you have completed your EPIC and want to ensure that it has been received, please have your Volunteer 

Screening Coordinator contact the Volunteer Screening Department.  

 

mailto:support@mybackcheck.com

